
Scheduling Software (Appointment Plus) 
Frequently Asked Questions 

Am I required to create an account? 
No – this is optional. However, you will be asked each time if you are a new or returning customer. If 
you chose not to create a login and password, you will be a new customer every time you schedule an 
appointment. If you create an account, you become a returning customer and your basic contact 
information will be stored, but you must remember your account information. Attention: if you select 
new customer but you are returning to schedule future dates, a red notification will appear that your 
email address is already being used. Go ahead and click the box to “create this appointment under my 
existing account” and you will be able to proceed.  

In the “schedule” drop down box, can I pick any open window visit spot? 
No, you may only select a schedule based on the residence/unit where the resident lives. Please make 
sure you know what unit your loved one resides in (call the nurses’ station or front desk for details). If 
you select the wrong location, we reserve the right to cancel your appointment and you will have to 
reschedule for a later time. For example, if a resident lives on 3 East in Smith-Kogod Residence, you must 
select the “3E Window Visit” schedule and pick an available time. If you pick Lobby, Conservatory, or a 
different East Window for your appointment, you will not be able to visit. At Wasserman residence, you 
may select either Lobby or Social Hall.  

Why are some options grayed out? 
If a box is highlighted in gray, it is unavailable and cannot be booked. If the box is white, you can book at 
that time. Please do not book more than one appointment per week, you must choose either virtual visit 
or window visit. The calendar will show four weeks on a rolling basis – the system does not allow for 
recurring visits but you may schedule one visit/week for what is visible/available and then return to 
schedule more visits in the future.  

What if I need to cancel/re-schedule? 
You will receive a link in your confirmation email that will allow you to do this directly. Should you need 
to cancel your appointment the day of or at the last minute: 
--For window visits, please call the resident’s unit nurses station and notify the team directly.

 
What about window visits during inclement weather? 
Visits will be held rain or shine, unless the weather is too dangerous to be outdoors. In this case, 
consider your visit cancelled and return to the web site to schedule a future visit. If you are uncertain, 
please call the nurses station and/or front desk for clarification. Helpful hint: bring an umbrella to keep 
the rain or sun away. 

Contact us 
Email virtualvisit@ceslc.org with questions, concerns, or feedback. 
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